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Basement Flooding Safety Guidelines for
Minneapolis Homeowners

What homeowners do first will impact

safety protocols, what the repair ends up ® ,

costing, and how long it takes to repair. D one R tﬂ h f K.
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Find the source before touching
anything Flooded Basement in Minneapolis?

If the water has reached an outlet, a

power strip, or the breaker panel, it can be dangerous. If the homeowner cannot get to the panel
to cut the power without stepping into the water, it's recommended to stay on the stairs and
wait for help.

Once it is safe, pay attention to where the water is coming into the basement. A little seepage
after a hard rain is one thing. Water pushing up through a floor drain is another, because that
usually means the sewer has backed up. Sewer water is contaminated, the kind the professionals
call black water. Keep kids and pets well away from it, and do not try to rescue anything it has
reached.

Stop any running water

If the water is clean and coming from a burst pipe or an appliance line, shut off the main water
valve. But if it is a sewer backup, the most helpful thing a homeowner can do is quit using water
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upstairs. Every flush, every load of laundry, every run of the dishwasher sends more water into a
system that has nowhere to put it, and it comes right back up into the basement. Leave it be
until a professional can clear the line.

Take pictures before cleaning up

Before moving anything, get photos and videos. Get footage with timestamps, if possible.
Whether a homeowner’s insurance covers water damage often comes down to the cause, and an
adjuster who can see exactly how things looked is a lot easier to work with than one going off a
description a week later. Document first, clean second.

Why the clock matters

The EPA says wet materials need to dry out within 24 to 48 hours, because after that mold can
start growing on drywall, carpet, and framing. What soaks into the wall cavities and under the
flooring is what keeps doing damage after the visible mess is gone, and it is why a real drying job
requires moisture meters and thermal cameras used by water damage professionals. FEMA
estimates one inch of water in a home can cause up to $25,000 in damage, and a lot of that is
simply what piles up while a homeowner waits to see if it dries.

Preventing the next one from happening

A backwater valve keeps the sewer from flowing back into the house. Sump pump failures often
occur when a family is out of town and a power outage suddenly occurs. A battery backup keeps
the sump pump running through these power outages that cause most pump failures. The City
of Minneapolis also asks homeowners to keep their sewer lateral clear and to make sure
downspouts and sump pumps are not draining into the sanitary sewer, since both lead to
backups. The cheapest fix of all is dirt and gutters: slope the soil away from the foundation and
run any downspouts at least four feet out.
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Sources:
Sewer backups as a cause of basement flooding: State Farm, "Flooded Basement Common
Causes."
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Do not run water or flush during a sewer backup: City of Brooklyn Center, MN, "Basement
Flooding & Water Damage."

Mold growth within the 24 to 48 hour drying window, professional cleanup of sewage-
contaminated water, and grading and gutter prevention steps: U.S. Environmental Protection
Agency, "A Brief Guide to Mold, Moisture and Your Home," updated Feb. 18, 2026.

Sewer lateral backups into basements and prohibited downspout and sump pump connections:
City of Minneapolis Public Works, "Home Sewer Maintenance."

Cost of water damage, one inch of water up to roughly $25,000: FEMA / National Flood Insurance
Program, "Everyone Needs Flood Insurance" fact sheet, May 2023.

About Done Right Carpet & Restoration

Done Right Carpet & Restoration, Inc. is a locally owned water, fire, and mold restoration
company serving Minneapolis, St. Paul, Spring Lake Park, and the surrounding metro. The
company is lICRC certified, holds an A+ BBB rating, and offers direct insurance billing. Learn
more at donerightcarpetrestoration.com.
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