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Exdion strengthens AI-driven policy

checking with Exdion MASK, helping

agencies protect data, reduce E&O risk,

and work faster.

PLANO, TX, UNITED STATES, September

9, 2026 /EINPresswire.com/ -- Exdion

today announced the strengthening of

its AI-driven policy-checking services

with the introduction of Exdion MASK across both commercial and personal lines, building on its

long-standing policy-checking expertise.

Exdion’s proprietary Exdion MASK technology anonymizes sensitive data before processing

begins, ensuring that client data is never exposed and providing a high level of data protection.

Personal Lines: Policy Checking at Scale

The expansion of Exdion MASK to personal lines brings the same AI-driven policy-checking

capabilities to a segment where volume, complexity, and sensitive client information can make

manual review especially challenging. Exdion’s AI platform reviews every policy at scale, surfacing

critical data variances, reducing E&O exposure, and cutting the time and cost of manual

checking. Its X-Ray variance checklist provides a quick validation view, while EyeQ, Exdion’s

agentic AI service, enables CSRs to ask questions, investigate flagged variances, drill into

coverage details, and gain the insights they need to take the right action with confidence.

The platform also supports the other end of the personal lines book. High-net-worth clients

carry unique risk profiles that demand custom coverage design and a high level of service that

manual review cannot sustain at scale. Exdion gives account managers the leverage to deliver

that level of service at every renewal.

Few documents in insurance carry as much personal detail as a personal lines policy. Names,

addresses, vehicle schedules, jewelry, and fine-arts riders can represent a detailed inventory of

who a client is and what they own. Handled carelessly, that is not just a privacy risk; it is a trust

issue with some of an agency’s most valuable clients.

http://www.einpresswire.com


With Exdion MASK, sensitive information is anonymized before processing begins, reinforcing

Exdion’s commitment to data security and compliance while enabling agencies to apply AI-

powered policy checking with greater confidence.

“Policy checking should not be a bottleneck for agencies or a source of unnecessary E&O

exposure,” said Dan Narayan, Senior Vice President at Exdion. “By combining insurance domain

expertise with AI-driven automation, Exdion Policy Check helps agencies move from time-

consuming manual reviews to a standardized, auditable process that allows their teams to spend

more time serving clients.”

The solution is designed to deliver measurable operational outcomes. Leading agencies using

Exdion have reported up to 90% faster policy-check turnaround, a 71% reduction in review time,

and 25% lower operational costs.

Exdion’s broader AI platform supports key functions across the insurance policy lifecycle,

including Coverage Gap Analysis, Quote Comparison, Proposal Building, and Endorsements,

providing agencies with AI-powered capabilities across multiple operational workflows.

About Exdion

Exdion Insurance is a broker-native AI company helping agencies modernize operations and

client service. Its AI-driven SaaS+ platform accelerates new business revenue, reduces E&O risk,

enhances accuracy, and scales human-centric, intelligent automation across the policy lifecycle.

Exdion’s solutions for coverage gaps, proposals, policy review, and endorsements serve many of

the industry’s Top 50 brokers.
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