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ScribeEMR Announces Rebranding as
Nivaran™ the Human-in-the-Loop Healthcare
Workflow Company

BOSTON, MA, UNITED STATES,
September 9, 2026 /EINPresswire.com/
-- September 9, 2026 — Nivaran™, the
new brand name being announced
today for ScribeEMR, reflects the
company's core mission and expansion
as a human-in-the-loop healthcare
workflow company that connects
clinical documentation, coding, revenue cycle management, and virtual operations so healthcare
organizations can move from chart to claim with one accountable partner.

Nivaran

Documentation, Coding & Revenue Cycle Solutions

Nivaran is a Sanskrit-derived word conveying relief from burdens, resolution of problems, and
removal of obstacles.

"Nivaran reflects the focus on everything we do -- helping healthcare organizations remove
administrative complexity, resolve workflow challenges, and brings relief to providers and staff,"
says Terry Ciesla, Senior Vice President of Nivaran. "Our new brand and logo encompasses the
full range of healthcare support solutions designed to help providers, hospitals, health systems
and community healthcare organizations workflows, maximize efficiency and provide better care
as a result."

Nivaran's offerings combine Al-enabled technology with trained clinical and administrative
professionals, giving healthcare teams flexible support that can scale across specialties, EMRs
and operational needs.

Medical Scribing:

Nivaran provides HIPPA Compliant flexible documentation support through fully Al-powered
scribing, Al-plus-human review and dedicated live remote scribes that reduce after hours
charting time and increase revenue and quality of care . The company's ScribeRyte Al captures
encounters and generates clinical notes for provider review; ScribeRyte Al Plus adds professional
scribe oversight to refine Al-generated notes. Amplif.Al brings trained human review to notes
produced by other Al documentation platforms, and live medical scribing gives providers real-
time documentation support during patient encounters.


http://www.einpresswire.com

Revenue Cycle Management:

ScribeEMR supports the financial side of care with claims management, denial and appeal
management, and payment posting and reconciliation services. These solutions are designed to
help organizations keep claims moving, address payer issues more efficiently, identify recurring
denial patterns and maintain clearer visibility into payment status.

Medical Coding:

Nivaran's medical coding services help healthcare organizations turn strong documentation into
cleaner claims. Facility coding supports complex facility-based encounters, professional fee
coding helps accurately reflect provider-level care, risk adjustment coding supports complete
diagnosis capture, and medical coding audits identify documentation gaps, coding patterns and
compliance risks.

Virtual Medical Office Services:

ScribeEMR also helps practices manage front-office and patient communication workflows,
including referral management, chart preparation, fax management, prior authorization support,
call support, patient registration, appointment confirmation and patient outreach.

Medical Center Call Support

Nivaran’'s medical call center support teams streamline patient registration, appointment
confirmation and outreach workflows so practices can keep communication moving without
overburdening front-office staff and focus on care. Trained specialists verify patient information,
confirm upcoming visits, support reminder campaigns, route messages and follow up on routine
communication needs.

“Healthcare organizations need flexible partners who can support both clinical and
administrative work,” Ciesla says. “Our goal is to be the single, accountable partner that help
providers spend less time on documentation and back-office tasks while maintaining accurate,
efficient workflows that support patient care.”

About Nivaran

Nivaran, formerly ScribeEMR, is the human-in-the-loop healthcare workflow company that
connects clinical documentation, coding, revenue cycle management, and virtual operations so
healthcare organizations can move from chart to claim with one accountable partner. Its
ScribeRyte Al platform delivers fast, highly accurate, HIPAA-compliant clinical documentation and
supports workflows across leading EMRs, including eClinicalWorks, Epic, Athenahealth, NextGen,
Greenway, and others. The company was ranked Best in KLAS for Virtual Scribing Services in the
2024, 2025 and 2026, Best in KLAS: Software & Services Reports and was rated highly in a KLAS
First Look report for its ScribeRyte Al platform. For more information, visit https://www.nivaran.ai
and follow Nivaran on LinkedIn
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