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Mobisoft Infotech Introduces Enterprise
Agentic Al Engineering and Integration
Services

The new services help enterprises design,
integrate, and operationalize Al agents
across business systems, data

Mobisoft Launches

environments, and complex workflows. Enterprise Agentic
Al Engineering
HOUSTON, TX, UNITED STATES, Services
September 11, 2026 / T
EINPresswire.com/ -- Mobisoft Infotech oo and oo ¢ A

today announced the introduction of
its enterprise agentic Al engineering

and integration services, designed to Mobisoft Launches Agentic Al Services

help organizations move beyond

standalone generative Al applications

and deploy Al agents capable of executing multi-step workflows across enterprise systems.

The new services address a growing enterprise priority. Enterprises want to turn advances in
large language models and autonomous Al into reliable,
“ governed systems that operate within existing technology,

Enterprises want Al that security, data, and compliance environments.

understands objectives and
acts within real business
processes. The real
challenge is engineering
agents that operate reliably
within enterprise security

and governance.” , | . inol .
Ritesh Patil, Founder and Enterprise deployments increasingly require agents to

Chief Delivery Officer at securely access business applications and interpret
Mobisoft Infotech organizational data. Agents must also invoke APIs and
tools, maintain context, and coordinate tasks across

Organizations are experimenting with Al agents for
operations, customer service, knowledge management,
software engineering, analytics, and other functions. As
they do, the engineering challenge is shifting from model
access to production readiness.

systems. When human oversight is required, agents need to escalate decisions to people.


http://www.einpresswire.com
https://mobisoftinfotech.com/services/ai-agent-development-company

Mobisoft's Enterprise Agentic Al
Engineering and Integration Services
address these requirements across the
full Al agent lifecycle. This spans use-
case assessment, architecture,
engineering, enterprise integration,
deployment, evaluation, monitoring,
and ongoing optimization.

The service portfolio encompasses:
- Al strategy consulting

- Custom Al agent engineering

- Generative Al Services

- Multi-agent architectures

- Enterprise application and API
integration

- Retrieval-Augmented Generation
(RAG)

- Data and knowledge integration
- Agent orchestration

- Human-in-the-loop workflows

- Observability

- Security

- Governance

- Production deployment

A central focus is integrating Al agents
with the systems where enterprise
work already takes place. Depending
on the use case, agents can be
engineered to interact with internal
knowledge repositories, databases,
APIs, cloud environments, enterprise
applications, workflow platforms, and
other operational tools while applying

defined permissions and business rules.

The
No One Talks About

Here Is What Enterprises Actually Need
To Solve First.

y | Secure Access To Business
Systems

m, Reliable Multi-Step Task
Execution

@ | Human Oversight Built Into
Every Workflow

The Real Al Agent Problem

BIRBISOET,

Your Al Agent Needs
More Than a Good Model

Here is what production readiness actually requires.

Access to enterprise
data and APIs

Defined permissions
and business rules

Continuous monitoring
after launch

What Al Production Readiness Requires

MOBISOFT

Agentic Al Is Rewriting Enterprise
Software Architecture

Old Model [Agentic Model
:)-(; Al 25 an orchestration layer

ive task coordination

o@e  Automated escalation
to humar

Agentic Al Architecture Shift

Engineering Agentic Al for Enterprise Environments:

Agentic Al represents an evolution from conventional conversational Al and task-specific
automation. Instead of responding only to individual prompts, Al agents can be designed to
reason across a sequence of steps, retrieve relevant information, use authorized tools, interact
with software systems, and adapt their actions based on changing context.


https://mobisoftinfotech.com/services/ai-strategy-consulting
https://mobisoftinfotech.com/services/generative-ai

For enterprises, however, greater MOBISOFT \l
autonomy also introduces new .
engineering considerations. Agent Autonomy Without
Accountability Is Not An

Enterprise Strategy.

behavior must be observable and
ContrO”ed' access tO tOO|S and data Mobisoft's Approach Pairs Al Agent Autonomy
must be appropriately restricted With Governance, Security, And Human

. ! Oversight At Every Step.
outputs and actions must be
evaluated, and organizations must
determine when automated execution
is appropriate and when human Autonomy Needs Accountability Too
approval should remain part of the
workflow.

Mobisoft's engineering approach is designed around these production requirements, including:

- Agent Strategy and Use-Case Engineering: Identifying workflows where agentic Al can create
measurable operational value and defining appropriate levels of autonomy.

- Custom Al Agent Development: Engineering domain-specific agents around organizational
processes, data, business rules, and application environments.

- Multi-Agent Systems: Designing orchestrated environments in which specialized agents can
coordinate to execute complex business processes.

- Enterprise Systems Integration: Connecting agents with APIs, databases, SaaS applications,
internal platforms, cloud infrastructure, and existing workflows.

- RAG and Enterprise Knowledge Integration: Grounding agent behavior in relevant
organizational information and contextual enterprise data.

- Tool and Function Integration: Enabling controlled interactions between Al models and
authorized business applications or services.

- Human-in-the-Loop Workflows: Incorporating approvals, exception handling, escalation, and
human oversight into agent-driven processes.

- Agent Evaluation and Observability: Monitoring behavior, outcomes, latency, reliability, and
other operational characteristics after deployment.

- Al Security and Governance: Implementing access controls, auditability, data protection, and
governance mechanisms appropriate to enterprise environments.

- Deployment and Lifecycle Engineering: Supporting agents from prototypes and proofs of
concept through production deployment, optimization, and ongoing evolution.

From Al Assistants to Al-Enabled Operations:

Potential applications span industries and business functions. Enterprises can use agentic
architectures to explore workflows including intelligent customer operations, employee
knowledge assistance, document-intensive processes, research and analysis, IT and engineering
operations, enterprise search, workflow orchestration, data analysis, and back-office



automation.

The objective is not necessarily to remove people from these processes. Instead, agentic systems
can be engineered to automate defined steps, coordinate information across fragmented
systems, assist employees with complex tasks, and route higher-risk or ambiguous decisions to
appropriate human stakeholders.

This distinction is expected to become increasingly important as enterprises seek to scale Al
while maintaining accountability over automated decisions and actions.

“Agentic Al moves intelligence from a passive feature into an active orchestration layer,” Ritesh
Patil added. “Organizations must watch how agents access data, what actions they take, and how
those actions get monitored.”

Supporting the Next Phase of Enterprise Al Adoption:

The introduction of the new offering expands Mobisoft's work across artificial intelligence,
generative Al, Al agent development, digital product engineering, data platforms, cloud
technologies, and enterprise software integration. By combining Al engineering with product and
systems integration capabilities, Mobisoft aims to help organizations develop agentic Al
environments that work with existing technology investments rather than operate as isolated Al
experiments.

The services can support organizations at different stages of adoption, including enterprises
assessing agentic Al opportunities, teams developing proofs of concept, and organizations
seeking to productionize or scale existing Al agent initiatives. As enterprises move toward
increasingly autonomous software environments, Mobisoft expects engineering disciplines such
as agent orchestration, evaluation, observability, security, enterprise integration, governance,
and human oversight to become core components of Al architecture.

About Mobisoft Infotech:

Mobisoft Infotech is an Al-native digital product engineering and technology solutions company
helping organizations design, build, modernize, and scale technology products and platforms. Its
capabilities span artificial intelligence, generative Al, Al agents, software product engineering,
cloud technologies, data engineering, automation, and enterprise application development. The
company works with enterprises and technology-led businesses to translate emerging
technologies into production-ready digital systems designed around business requirements,
operational reliability, scalability, security, and long-term maintainability.

Ritesh Patil
Mobisoft Infotech
+1 855-572-2777
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