
# Tax Preparation in El Paso Firm Marks 38
Years Helping Taxpayers

Tax Matters Inc. has served individuals and businesses in El Paso since 1988, building a reputation for

resolving serious IRS problems and providing experienced

EL PASO, TX, UNITED STATES, September 14, 2026 /EINPresswire.com/ -- EL PASO, TEXAS --

Tax problems rarely get

easier by waiting. Our job is

to bring clarity to the

situation, create a workable

path forward, and help our

clients regain control,”

Tax Matters Inc

Tax Matters Inc., an El Paso-based tax services firm, is

marking 38 years of continuous practice helping

individuals and businesses manage complex tax situations,

resolve IRS problems, and regain control of their financial

lives. The firm offers tax preparation alongside tax

planning, bookkeeping, and tax-problem resolution for a

wide range of clients, from wage earners with unfiled

returns to business owners managing multiple entities and

investment activity.

Founded in 1988 by Douglas L. Rutter, Tax Matters Inc. has grown its practice around one

consistent idea: that most tax problems, no matter how serious they appear, can be addressed

when they are identified clearly, approached in an organized way, and handled by someone with

the right experience. That focus has shaped how the firm works and who it serves.

**A Practice Built Around Difficult Situations**

While tax preparation remains a core part of the firm's work, Tax Matters Inc. has developed

particular depth in situations that go beyond a standard annual return. Many clients come to the

firm carrying problems that have grown larger over time: years of unfiled returns, IRS notices

they have not responded to, tax debt with mounting penalties, liens on property, or the threat of

a levy on wages or bank accounts.

These situations can feel overwhelming, but they are not uncommon. The IRS has formal

processes for addressing each of them, including installment agreements that allow taxpayers to

pay debt over time and Offers in Compromise, which in certain circumstances allow a taxpayer

to settle a debt for less than the full amount owed. Navigating those processes requires an

understanding of IRS collection procedures, an accurate picture of the taxpayer's financial

situation, and the ability to communicate with the agency on the client's behalf.
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Tax Matters Inc. works through that process with clients step by step, starting with a clear picture

of where the situation stands and what options are available.

**Who the Firm Serves**

Tax Matters Inc. works with a broad range of clients in El Paso. A significant portion of the

practice involves individuals facing serious IRS collection matters, including people who have

fallen several years behind on filing and need help organizing records, preparing back returns,

and establishing a path forward with the agency.

The firm also serves business owners and self-employed professionals dealing with the ongoing

complexity of running a business. That includes clients with payroll responsibilities, bookkeeping

needs, multiple business entities, estimated tax obligations, and returns that require more than

a basic approach. For these clients, the work does not end after a return is filed. Tax planning

throughout the year can reduce what is owed and help business owners make decisions with a

clearer understanding of the tax consequences.

Real estate investors and entrepreneurs make up another segment of the firm's clients. Property

transactions, depreciation schedules, entity structures such as S corporations and partnerships,

and investment activity all create tax situations that require careful attention and ongoing

planning rather than a once-a-year review.

The firm also works with higher-income individuals and professionals whose financial lives have

grown more complicated over the years. For these clients, the value of a firm like Tax Matters Inc.

lies not just in accurate preparation but in ongoing advisory work, tax planning, and having an

experienced resource available when questions arise during the year.

Finally, many of the firm's clients have been with Tax Matters Inc. for years. Long-term

relationships allow the firm to understand a client's full financial picture and provide

preparation, planning, bookkeeping, and problem resolution under one roof, without the client

needing to explain their situation from scratch each time circumstances change.

**Clarity as a Starting Point**

One theme that runs through every area of the firm's practice is the value of clarity. Many clients

arrive uncertain about exactly what they owe, which years are unfiled, what the IRS is actually

asking for, or what their options are. Getting a complete and accurate picture of the situation is

often the first meaningful step toward resolving it.

That approach applies whether a client is dealing with a straightforward return that has become

complicated, a business that has outgrown its current accounting setup, or an IRS problem that

has been building for years. Tax Matters Inc. works to organize the facts, identify the available



options, and help clients move forward in a way that is realistic and sustainable.

"Tax problems rarely get easier by waiting. Our job is to bring clarity to the situation, create a

workable path forward, and help our clients regain control," said Douglas L. Rutter, Founder and

CEO of Tax Matters Inc.

That approach, applied consistently since 1988, is the foundation on which the firm has built its

practice in El Paso and served clients through a wide range of tax situations over nearly four

decades.

**About Tax Matters Inc.**

Tax Matters Inc. is an El Paso, Texas tax services firm founded in 1988 by Douglas L. Rutter. The

firm provides tax preparation, tax planning, bookkeeping, and tax-problem resolution for

individuals, business owners, self-employed professionals, real estate investors, and people

dealing with IRS collection matters. Tax Matters Inc. focuses on building long-term client

relationships and helping people bring clarity and control to complicated tax situations. More

information is available at taxmattersonline.com.
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Tax Matters Inc.

El Paso, Texas

Phone: (915) 383-1040

Learn more at taxmattersonline.com.
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