
Rewind Launches the Intelligence Engine:
Developer-Ready API and Agent-Ready MCP
for Backup Intelligence

The Rewind Intelligence Engine

As AI and automation reshape how teams

work across SaaS, protecting and

recovering business-critical data needs to

be built into the workflows teams rely on.

OTTAWA, ON, CANADA, September 15,

2026 /EINPresswire.com/ -- Rewind

today released the Rewind Intelligence

Engine, a developer-ready Public API

and agent-ready MCP server that give

engineering, IT, and compliance teams

programmatic and conversational

access to their backup data directly

from their scripts, runbooks, AI clients,

and compliance workflows.

Backup and recovery systems were designed around human review. Protection status, coverage

history, and point-in-time records are surfaced for an administrator to inspect on demand. When

Rewind exists so that a

deleted page, a bad bulk

edit, or an AI agent acting at

scale is a recoverable event,

not a crisis. The Intelligence

Engine solves the

knowledge problem.”

Jordan Michael, Head of

Product, Rewind

an incident happens, and the first question is whether a

backup ran and what it covered, the answer requires a

detour: log into a separate product, navigate to the right

screen, manually find the record. For teams running

automated deployments, AI-assisted bulk changes, and

scripts touching thousands of records at a time, that

detour is a gap at exactly the moment they cannot afford

one.

Compliance and legal teams hit the same wall from a

different direction. A SOC 2 audit, an internal investigation,

or a review after a bulk change gone wrong asks a specific

question: what did this Jira issue or Confluence page say on a given date? The answer lives in

Rewind's backup store. But retrieving it has meant navigating a product UI by hand rather than
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running a query from an investigation

workflow. The data exists. Getting to it

without leaving that workflow has not

been possible.

Backup health is a signal that belongs

in monitoring dashboards, incident

runbooks, and on-call workflows

alongside every other operational

metric. Platform and DevOps teams

have built everything else in their stack

to flow there. Until now, backup has

been the exception.

"Rewind exists so that a deleted page,

a bad bulk edit, or an AI agent acting at

scale is a recoverable event, not a

crisis. The Intelligence Engine solves

the knowledge problem: the backup

intelligence we have always held is now

available using an API or MCP to

connect to the tools your team already

works with" Jordan Michael, Head of

Product, Rewind

The Rewind Intelligence Engine gives

teams two ways into the same backup

data. The Public API is key-

authenticated: pull backup health,

history, and audit logs into existing

monitoring tools, runbooks, and SIEM

platforms, and trigger on-demand

backups or account-level restores from any script or workflow. The MCP server connects the

same data to any MCP-compatible AI client, so teams can ask about backup status in plain

English, run a pre-flight check before high-stakes bulk changes, and read point-in-time versions

of Jira issues and Confluence pages, including content that has since been changed or deleted.

"Backup has always been something you turn to after the damage is done. The Intelligence

Engine changes the sequence. An agent can confirm a backup ran before it touches a thousand

records, and an on-call engineer can see coverage without breaking stride. And there is more in

that data than most teams realize: a complete, time-stamped record of how their systems

actually changed. Making it accessible is the first thing we are doing with it. It will not be the last."

James Ciesielski, Co-founder and Chief Product and Technology Officer, Rewind



The Rewind Intelligence Engine is available today on all paid Rewind plans. Access to backed-up

Jira and Confluence content requires the Advanced or Enterprise plan for those integrations. Full

documentation is at docs.developer.rewind.com.

About Rewind

Rewind is a leading SaaS resilience platform that backs up the data and workflows businesses

depend on. When things go wrong, whether through human error or an AI agent acting at scale,

Rewind ensures that business-critical data is recoverable on demand. Founded in 2015 and

headquartered in Ottawa, Canada, Rewind protects more than 7 PB of business-critical data for

over 25,000 organizations across 16 leading SaaS platforms, including Jira, Confluence, GitHub,

Shopify, QuickBooks Online, and monday.com. Rewind pairs schema-aware recovery and

enterprise-grade governance with a growing suite of resilience capabilities built for the AI era,

designed with security at its core and maintaining SOC 2 Type II and ISO/IEC 27001:2022

certifications, along with capabilities that support customers’ regulatory and compliance

requirements. For more information, visit rewind.com.
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