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Rogue Valley Heating, Cooling & Electrical

distinguishes gas emergencies from heat

pump defrost and furnace ignition faults.

GRANTS PASS, OR, UNITED STATES,

September 21, 2026 /

EINPresswire.com/ -- A gas odor, a heat

pump's defrost cycle, and a furnace

that repeatedly fails to ignite require

different responses. Rogue Valley

Heating, Cooling & Electrical is

explaining how Grants Pass

homeowners can prioritize those

situations without attempting to

diagnose fuel-control components

themselves.

Respond first to a suspected gas or

carbon monoxide emergency

The first step in deciding what to do if

your furnace smells like gas is to treat

it as a possible leak: leave the building immediately and call 911 and the gas utility from a safe

location. Do not operate switches, attempt to relight equipment, or remain inside to investigate.

A routine heating appointment is not the first response to a suspected gas leak.

Avista's natural gas and carbon monoxide guidance distinguishes odorized natural gas from

carbon monoxide, which has no smell. A carbon monoxide alarm also requires immediate

evacuation and an emergency call from safety. The absence of a gas odor does not establish that

a building is free of carbon monoxide.

Understand defrost without assuming every interruption is normal

A heat pump operating in heating mode can temporarily change operation to clear frost from its

outdoor coil. Trane's defrost guidance describes a temporary reversal of operation, changes in
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Rogue Valley Heating, Cooling & Electrical is offering

$99 Heating/Cooling Tune-Ups in Grants Pass. Terms

and conditions apply.

fan behavior, and vapor that may be

visible as frost melts. These are

equipment behaviors, not a basis for

dismissing an unknown smell, smoke,

or an alarm.

During heat pump defrost mode, the

key question is whether the equipment

returns to its intended operation after

the cycle. Persistent ice, repeated loss

of indoor comfort, or behavior

inconsistent with the manufacturer's

instructions calls for a professional

assessment.

Homeowners should not use a

universal time limit to decide whether

every defrost cycle is normal.

Equipment design and conditions

differ. Describing what the unit did,

whether heating resumed, and

whether ice remained is more useful

than assuming a visible cloud proves

that the system is working properly.

Leave fuel-control diagnosis to a technician

When a furnace does not ignite and there is no suspected gas leak or carbon monoxide

A suspected gas leak calls

for immediate evacuation

and emergency help.

Understanding normal heat

pump behavior is useful, but

it should never delay a

response to an odor, smoke,

or an alarm.”

Paxton Luke, General

Manager of Rogue Valley

Heating, Cooling & Electrical

emergency, a professional can investigate the operating

sequence. A failed start alone does not identify which

component is responsible. Homeowners should not open

fuel connections, bypass safety devices, or repeatedly

attempt to force the furnace to run.

A technician may investigate furnace gas valve problems as

one possible cause of a failed start. Electrical controls,

ignition, and other conditions can affect furnace operation,

so a valve should not be judged from the symptom alone.

Any suspected leak takes priority over this diagnostic

process.

After an emergency, occupants should follow responders'

and the utility's instructions about re-entry and equipment

use. Heating service can then address equipment concerns

once the site has been cleared. This keeps emergency response separate from routine

maintenance and repair scheduling.
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Rogue Valley Heating, Cooling & Electrical is offering

Up to $500 Off When Purchasing Any New Heating or

AC System for Grants Pass homeowners. Terms and

conditions apply.

For routine maintenance after any

urgent concern has been addressed,

Rogue Valley offers a $99

Heating/Cooling Tune-Up. Separate

promotions include $50 off any service

over $299 for eligible repairs and up to

$500 off when purchasing any new

heating or AC System for homeowners

considering new equipment.

For heating service or follow-up after

emergency clearance, Grants Pass

homeowners can contact Rogue Valley

Heating, Cooling & Electrical at 541-

204-0966.

About Rogue Valley Heating, Cooling &

Electrical

Rogue Valley Heating, Cooling &

Electrical provides heating and cooling

services in Grants Pass and

surrounding Rogue Valley

communities.
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