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Sierra Hedrick, Highlighted By Influential
Women, Advances Human Resources Through
Tenacity, Innovation, And Teamwork

SHELBY, NC, UNITED STATES,
September 22, 2026 /
EINPresswire.com/ -- A Multifaceted HR
Leader, Sierra Hedrick Combines
People-Centered Leadership With
Technology, Automation, and Strategic
Planning

Shelby, North Carolina - Sierra Hedrick,
Associate Director of HR at ProChant,
has developed a multifaceted career in
human resources by embracing
challenges, taking on responsibilities
beyond her formal role, and continually
looking for ways to improve the
employee experience. With
approximately six years of HR
experience, including four years in the
revenue cycle management industry,
Sierra has established herself as a
people-focused professional with a particular interest in HR information systems, automation,
and organizational strategy.

Her path into human resources was not originally planned. Sierra began her career in accounting
at a small company that did not have an HR department. As the organization needed someone
to take on essential HR responsibilities, she stepped in to process I-9s, establish benefits, and
handle other employee-related functions. That early experience sparked an interest in becoming
a bridge between employees and employers and ultimately led her toward a career in HR.

From there, Sierra progressed through HR specialist and generalist positions, developing
experience in recruitment and headhunting. Although these roles provided valuable knowledge,
she eventually recognized that her interests extended toward HRIS and management positions
where she could have a broader organizational influence.


http://www.einpresswire.com

When Sierra joined ProChant as HR and Recruiting Manager, she was initially the sole member of
the HR team. Rather than viewing the size of the department as a limitation, she saw an
opportunity to establish and expand its capabilities. Over time, the department grew to include
an office manager and an organizational development manager, allowing Sierra to help shape a
more comprehensive HR function.

Today, as Associate Director of HR, Sierra oversees a wide range of responsibilities. Her work
includes day-to-day HR operations, payroll, compliance, organizational planning, and succession
planning. She also serves as the HR contact for ProChant’s Guyana branch, which requires her to
remain informed about employment law and HR considerations in Guyana.

The breadth of her responsibilities reflects one of the qualities Sierra identifies as central to her
success: tenacity. She describes herself as someone who does not readily say no. While she
acknowledges that her willingness to accept additional responsibilities can occasionally create
challenges, she believes it has ultimately served her well.

For Sierra, that willingness is rooted in teamwork. She is prepared to take on someone else’s
burden, pitch in when help is needed, and contribute even when she has responsibilities of her
own. Her philosophy is straightforward: everyone is part of one team, and when one person
falters, the entire team is affected. That perspective has encouraged her to remain adaptable
and willing to step forward when new challenges arise.

Technology is another important component of Sierra’s professional approach. She has a strong
interest in information systems and automation and has demonstrated that interest through
practical innovation. Among her accomplishments is a proprietary employee recognition
application she hand-built using PowerApps. The application continues to be used, reflecting
Sierra’s ability to identify an organizational need and develop a technological solution that
supports employees.

Her approach to leadership was also shaped by an important lesson early in her career. While
working at Williams-Sonoma, Sierra had a mentor named Joe who gave her advice following a
promotion she had applied for but did not receive. When she asked why she had been passed
over, he told her that she was “too big for this place.” The message was that the organization did
not have the opportunities or room necessary to satisfy her career ambitions because of the
range of interests and abilities she wanted to develop.

Rather than viewing that experience simply as a disappointment, Sierra carried the lesson
forward. It helped her understand the importance of finding environments where there is
sufficient opportunity for growth and where individuals can continue expanding their
capabilities.

That philosophy informs the advice she offers young women entering HR and related fields.



Sierra encourages women not to be afraid of saying yes to a challenge. Taking on responsibilities
outside a comfort zone, she believes, creates opportunities to learn, develop new skills, and
discover capabilities that may not otherwise emerge.

Her own career demonstrates that principle. From accounting responsibilities that introduced
her to HR to progressively broader leadership positions, Sierra has repeatedly accepted
opportunities that required her to learn and adapt.

One of the significant challenges she sees in her current field is finding people with the right
combination of skills for highly specialized roles. ProChant operates in the niche revenue cycle
management industry, where responsibilities can be particularly nuanced and multifaceted.
Sierra notes that a single job title does not always capture the full scope of what a person needs
to know or do.

For organizations, this creates a challenge in identifying the “unicorns” who possess the precise
combination of qualifications needed to operate across the full scope of a role. For HR
professionals, it also emphasizes the importance of understanding the details of each position
rather than relying solely on conventional job descriptions or titles.

Throughout her professional and personal life, Sierra places particular importance on clarity of
communication, honesty, transparency, and compromise. She believes there is often a middle
ground even when people appear to be caught between difficult choices. Finding that middle
ground, listening to different perspectives, and communicating clearly are central to the way she
approaches relationships and decision-making.

Sierra’'s commitment to helping others extends beyond the workplace. She has shared her
volunteer work, including involvement in organizing spay and neuter clinics and beach cleanups
in Guyana. These efforts reflect the same willingness to contribute and pitch in that characterizes
her professional philosophy.

Sierra holds an Associate degree in Criminal Justice, a Bachelor of Arts in Business
Administration from Lees-McRae, and a Master of Business Administration from Gardner-Webb
University. She is currently pursuing SHRM certification and has also been named to Noon Al's
Top 100.

With experience spanning HR operations, recruitment, compliance, payroll, organizational
development, international employment considerations, and HR technology, Sierra continues to
approach her career with curiosity and determination. Her story illustrates how saying yes to
challenges, supporting the people around her, and remaining open to new possibilities can
create a career defined by continual growth.

Learn More about Sierra Hedrick:



Through her Influential Women profile, https://influentialwomen.com/connect/sierra-hedrick
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Influential Women provides a platform where women from all backgrounds can connect, share
their perspectives, and create content that empowers themselves and others. Through
storytelling, thought leadership, and creative expression, Influential Women amplifies voices that
inspire change.
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