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nfometry Launches INFOFISCUS Conversa for
Healthcare to Accelerate Trusted Data-Driven
Decisions

Infometry introduces INFOFISCUS
Conversa for Healthcare, enabling

context-aware analytics and governed R iNFOf ISCUS

access to clinical, operational, and ]
- CONVERSA

FREMONT, CA, UNITED STATES,

September 29, 2026 /

EINPresswire.com/ -- Infometry today

announced the launch of INFOFISCUS Conversa for Healthcare, an enterprise conversational
analytics platform designed to help hospitals, health systems, healthcare providers, life sciences
organizations, and other healthcare enterprises turn complex data into faster, trusted insights.

Healthcare organizations generate enormous volumes of
“ clinical, operational, financial, revenue-cycle, and patient-
related data across EHR and clinical systems, billing and
claims platforms, laboratory systems, ERP and CRM
applications, cloud data warehouses, data lakes, and
enterprise databases.

Healthcare teams have
invested in data, analytics,
and Al yet key questions still
become reporting requests.
Conversa helps teams ask
complex questions and
reach trusted insights in
minutes now.”

Nag Dinamani, Founder and

CEO of Infometry

The challenge is no longer simply accessing data. It is
getting trusted answers quickly enough to act.

When claim denials increase, reimbursement declines,
patient wait times rise, facilities approach capacity, or
operational performance changes, healthcare leaders

need to understand what happened, why it happened, where the impact is concentrated, and
what should be investigated next.

INFOFISCUS Conversa is designed to shorten the distance between a healthcare question,
trusted analysis, and business action.


http://www.einpresswire.com
https://www.infometry.net
https://www.infometry.net/product/conversational-analytics/
https://www.infometry.net/product/conversational-analytics/

Moving Healthcare Analytics Beyond Dashboards

Traditional healthcare analytics provides visibility into KPIs across clinical operations, finance,
revenue cycle, quality, and administration. But when a metric changes, the key questions are:

Why did it change? Which factors contributed most? Where is the impact greatest? What should
we investigate next?

INFOFISCUS Conversa enables healthcare executives, administrators, finance and revenue-cycle
teams, analysts, and authorized clinical and operational users to investigate these questions
using natural language instead of relying solely on SQL, static reports, or complex dashboards.

For example, a revenue-cycle leader could ask:
“Why did claim denials increase this month?”

Conversa can continue the investigation through follow-up questions such as:
--> Which procedures or service categories are most affected?

--> Which denial reasons are increasing?

--> Which facilities or departments are driving the change?

--> Where are the largest potential revenue-recovery opportunities?

An operations leader could ask, “Which departments have experienced the largest increase in
patient wait times?” and investigate the facilities, time periods, patient volumes, and operational

factors driving the change.

The experience is designed around how healthcare teams investigate problems—not how
databases are structured.

Deep Analytical Reasoning for Complex Healthcare Questions

Many healthcare questions require multiple analytical steps, comparisons, calculations, and
follow-up questions.

INFOFISCUS Conversa uses deep analytical reasoning to break complex questions into analytical
steps, retrieve governed data, evaluate contributing factors, and consolidate findings into a
coherent response.

Rather than returning only a metric or chart, Conversa provides executive summaries,
supporting data, visualizations, analytical context, and query transparency, enabling deeper

analysis of trends, variances, drivers, comparisons, root causes, and business implications.

Understanding Healthcare Through Business Context




Healthcare analytics relies on specialized terminology, organizational definitions, business rules,
and metric calculations. Measures such as average length of stay, readmission rate, bed
occupancy, reimbursement rate, denial rate, revenue leakage, patient volume, and patient
satisfaction can vary across organizations.

INFOFISCUS Conversa uses an enterprise semantic layer to incorporate healthcare terminology,
KPIs, metadata, definitions, and business rules, allowing users to ask questions in familiar

language while mapping them to governed enterprise data.

This business-context-aware approach improves consistency and reduces ambiguity when Al
interacts with complex healthcare data.

One Conversational Layer Across the Healthcare Data Estate

Healthcare challenges rarely exist within a single system or functional area.

Capacity can affect patient experience, patient volumes can impact staffing and resource
utilization, and denial trends may vary by payer, facility, procedure, or service line. Operational
changes can also affect financial performance.

INFOFISCUS Conversa works across healthcare data environments, including EHR and clinical
systems, HIS, LIS, RIS, ERP, CRM, billing and claims platforms, Snowflake, cloud data warehouses,
data lakes, and enterprise databases.

Key capabilities include:

--> Natural-language analytics without requiring users to write SQL
--> Healthcare-specific semantic and business-context understanding
--> Deep analytical reasoning for complex questions

--> Multi-turn conversational investigation

--> Federated analytics across enterprise data sources

--> Root-cause and driver analysis

--> Executive summaries with supporting data and visualizations
--> Explainable analytical results and query transparency

--> Governed query generation

--> Role-based security and enterprise governance

--> Al-assisted actions and further investigation

Conversa complements existing healthcare data investments without requiring platform
replacement.

Enterprise Al Designed for Governance and Efficiency

As healthcare organizations expand their use of generative Al, accuracy, governance, security,



and Al operating costs become increasingly important.
INFOFISCUS Conversa combines enterprise metadata, semantic context, governed data access,
analytical reasoning, and optimized Al processing to reduce unnecessary model interactions

while delivering contextual answers.

Helping Healthcare Teams Move From Questions to Decisions

Operations leaders need to understand capacity, utilization, throughput, and wait times.
Revenue-cycle teams need visibility into denials, reimbursement, and recovery opportunities.
Finance teams need performance and variance insights, while quality teams need to understand
changing measures. Executives need a consolidated view of organizational trends and risks.

INFOFISCUS Conversa provides these teams with a common conversational analytics experience
while respecting roles, permissions, business definitions, and governed data access.

The objective is simple: Reduce the time between question, understanding, and action.
Availability

&FOFISCUS Conversa for Healthcare is available now.

Hospitals, health systems, healthcare providers, payers, life sciences organizations, and other

healthcare enterprises can request a demonstration to explore operational, financial, revenue-
cycle, quality, and executive analytics use cases.

Request a Demo: https://www.infometry.net/product/conversational-analytics/
Contact: info@infometry.net

About Infometry

Infometry is a global data, analytics, and Al products and solutions company helping enterprises
modernize data platforms, advance analytics, and apply Al to complex business challenges.

Through its INFOFISCUS portfolio, Infometry develops enterprise solutions that make data more
accessible, contextual, governed, and actionable.

INFOFISCUS Conversa is Infometry's business-context-aware conversational analytics platform,
enabling organizations to interact with complex enterprise data using natural language and
receive trusted insights, supporting data, visualizations, root-cause analysis, and Al-assisted
recommendations.

Dhiraj Bharude
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