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International tech company Nebi will

showcase its approach to AI-powered

customer support and data-driven

customer experience at CCW Europe

Summit in Amsterdam

LONDON, UNITED KINGDOM,

September 30, 2026 /

EINPresswire.com/ -- Nebi, a SaaS

ecosystem focused on data,

automation and optimisation, will

participate in CCW Europe Summit

2026 as a Silver Sponsor and exhibitor,

taking place from 5–7 October 2026 in

Amsterdam.

As customer expectations continue to

evolve and AI becomes increasingly

embedded in customer service, businesses are looking for ways to make interactions more

efficient while gaining greater value from the data generated through everyday customer

conversations. At CCW Europe, Nebi will join customer experience and service leaders to explore

how technology, AI and actionable insights can help organisations adapt to this changing

landscape.

At Booth 50, Nebi will showcase Unvox, its intelligent customer support solution that combines

live chat, AI-powered assistance and analytics to help businesses improve service operations

while turning customer communication into actionable business insight.

The summit’s 2026 programme will bring together leaders across customer experience,

customer service and digital transformation, with discussions spanning customer journeys and

experience, data and insights, technology and AI, operations and strategy, and innovation and

the future.

These themes closely align with Nebi’s approach to business technology. Through solutions

including Unvox and Tikito, Nebi helps organisations connect customer communication,

http://www.einpresswire.com
https://nebi.com/
https://nebi.com/product/unvox


intelligent automation and operational data to create more efficient and connected customer

service environments.

Beyond its exhibition presence, Nebi will use the event to connect with CX and customer service

professionals, exchange perspectives on the future of customer operations, and discuss how

businesses can move from simply collecting customer data to turning it into meaningful action.

CCW Europe Summit 2026 takes place from 5–7 October 2026 at Passenger Terminal

Amsterdam. Visitors can meet the Nebi team at Booth 50 throughout the event.

About Nebi

Nebi is a SaaS ecosystem powered by data, automation and optimisation, helping businesses

streamline operations, improve customer experiences and make more informed decisions. Its

ecosystem includes solutions for customer support, request management, HR and identity

verification, including Unvox, Tikito, Dohris and Egofy.

For more information, visit nebi.com.
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