
911Translate Is Live at over 100 Agencies in
Under Six Months

AI language line from DeskOfficer connects instantly, detects 90+ languages, and replaces existing

interpreter lines with no change to dispatcher workflow

AUSTIN, TX, UNITED STATES, October 1, 2026 /EINPresswire.com/ -- DeskOfficer, Inc. today

We built 911Translate so

that wait disappears, and so

a dispatcher can serve every

caller the same way, in

whatever language they

speak.”

Kushyar Kasraie

announced that 911Translate, its AI language line for

dispatch centers, is now live at over 100 agencies, less than

six months after launch.

When a caller doesn't speak English, every second spent

finding an interpreter is a second the dispatcher isn't

helping them. With 911Translate, a dispatcher conferences

the service into the call the same way they would an

interpreter line. It connects instantly, detects the caller's

language within a second in most cases, and translates

both sides of the conversation in real time.

Key capabilities:

* Instant connection. No hold queue and no waiting for the right interpreter.

* 90+ languages. Detected automatically, with nothing for the dispatcher to select.

* Two-way, in real time. The caller hears the dispatcher in their language, and the dispatcher

reads and hears the caller in English.

* Every line confidence-scored. Each translation is cross-checked against other translation tools

as the call happens.

* Drop-in replacement. 911Translate takes the place of an agency's existing interpreter line.

Same console, same workflow, no retraining.

"No one should have to wait to be understood," said Kushyar Kasraie, CEO of DeskOfficer. "Every

day, dispatchers sit on hold for an interpreter while the person on the other end of the line waits

to be heard. We built 911Translate so that wait disappears, and so a dispatcher can serve every

caller the same way, in whatever language they speak. Reaching over 100 agencies in under six

months tells us how badly that was needed. We're just getting started."

Agencies can learn more and request a demo at 911translate.ai.

http://www.einpresswire.com


About 911Translate

911Translate is the AI language line for dispatch centers, built by DeskOfficer, Inc. It lets

telecommunicators conference in real-time, two-way translation across 90+ languages, through

the phone systems they already use. 911Translate is free to get started. Learn more at

911translate.ai.

Email Media Contact

DeskOfficer, Inc.

media@deskofficer.ai

This press release can be viewed online at: https://www.einpresswire.com/article/946759047

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.

https://www.einpresswire.com/article/946759047
https://www.einpresswire.com/editorial-guidelines

