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National Survey Asks Mediators Where Al
Helps, Where It Creates Risk and What Comes
Next

Mediate Lawsuit launches 2026 study .
examining Al use, confidentiality
concerns, professional standards and M MP\P gl%r[;]%
changing mediator discovery across the
United States
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FORT LAUDERDALE, FL, UNITED STATES,
October 12, 2026 /EINPresswire.com/ --
As artificial intelligence becomes
increasingly relevant to professional
services, mediators face questions that
go well beyond whether to use
ChatGPT or another Al platform.

National Survey Asks Mediators Where Al Helps

How are mediators actually using

generative Al in their professional work? What concerns do they have about confidentiality,
privacy and accuracy? Does the profession need clearer guidance for Al use? And will Al change
how attorneys and clients find and evaluate mediators?

Those are among the questions behind the 2026 National
“ Al & Mediation Survey, launched today by Mediate Lawsuit,
the mediation and alternative dispute resolution platform

Artificial intelligence is .
powered by Lawsuit.com.

raising practical questions
throughout the mediation
profession, but the people
best positioned to tell us
what is actually happening
are mediators themselves.”
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The national study aims to establish a benchmark for how
practicing U.S. mediators use and evaluate artificial
intelligence as the technology becomes more prominent in
professional research, communication, and discovery.
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mediators themselves,” said Bob Levin, Co-Founder and Chief Technology Officer of Mediate
Lawsuit. “We want to document what mediators are doing with Al today, what concerns them
and where they believe the profession is heading.”

Al Adoption Meets Questions of Confidentiality and Professional Responsibility

The survey examines Al adoption across the profession, including mediators who regularly use
generative Al, those who use it occasionally or have experimented with it, and those who have
not incorporated Al into their professional work.

Participants are asked about uses such as professional research, document summarization,
drafting and editing correspondence, preparing mediation-related materials, administrative
work, and marketing and business development.

The study also examines issues that carry particular significance in mediation, including
confidentiality of mediation information, data privacy and security, accuracy of Al-generated
information, fabricated information or citations, professional responsibility, potential bias, over-
reliance on technology and loss of the human element in mediation.

Participants are also asked whether the mediation profession needs clearer professional
guidance or standards regarding the use of generative Al.

“Mediation depends heavily on confidentiality, professional judgment and human interaction,”
Levin said. “This study is designed to examine where mediators believe Al can add value, where
they see risk and where the profession may need clearer guidance.”

Al May Also Change How Mediators Are Found
The research extends beyond how mediators use Al in their own work.

The survey asks mediators whether they have searched for themselves or their practices on Al
platforms, how important they expect Al to become in helping attorneys, businesses and
consumers identify or evaluate mediators, and whether their practices have taken steps
intended to improve how their professional expertise is represented or discovered by Al
systems.

This portion of the research examines whether artificial intelligence may influence not only the
practice of mediation, but also how mediation professionals are researched and selected.

Six to Seven Minutes to Contribute to a National Benchmark
The 22-question survey takes approximately six to seven minutes to complete and is open to

practicing mediators throughout the United States.
Participants will have access to the survey results, giving them an opportunity to compare their



approach to Al with the practices, concerns, and expectations reported across the mediation
profession.

Mediate Lawsuit plans to analyze responses in aggregate and publish the findings after the study
concludes. The resulting report will examine Al adoption, professional concerns, and mediators'
expectations about the technology's role in the profession.

Participation is voluntary. Individual responses or comments will not be publicly attributed to
respondents without their permission.

The 2026 National Al & Mediation Survey opens October 15, 2026, and will accept responses
through November 15, 2026.

Take the 2026 National Al & Mediation Survey

Practicing U.S. mediators can participate and learn more at:
2026 National Al & Mediation Survey

About Mediate Lawsuit

Mediate Lawsuit, powered by Lawsuit.com, provides resources connecting attorneys, businesses,
and consumers with mediation and alternative dispute resolution professionals. Through
Lawsuit.com, the organization also publishes educational content examining mediation, ADR,
artificial intelligence, legal technology, and digital discovery.
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