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Content Moderation Solutions Market to
Surpass $26 billion by 2030 at 14% CAGR,
Accenture Holds 10% Share

The Business Research Company's
Content Moderation Solutions Market
Report 2026 - Market Size, Trends, And
Global Forecast 2026-2035

LONDON, GREATER LONDON, UNITED
KINGDOM, October 8, 2026
/EINPresswire.com/ -- "The rise of
digital platforms has made content
moderation solutions increasingly vital
for maintaining safe and compliant
online spaces. As technology advances,
companies are leveraging cutting-edge
artificial intelligence and machine
learning to manage the vast amounts
of user-generated content efficiently.
Understanding the current state and
future trajectory of this market is
crucial for stakeholders aiming to
capitalize on opportunities in digital
content governance.

Market Size and Growth Prospects for
Content Moderation Solutions

The content moderation solutions
market is on track to exceed $26 billion
by 2030. This figure positions the
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Drivers & Restraints

The Content Moderation Solutions Market is expected to grow
to $26 billion by the year 2030 at a CAGR of 14.3%

.,’ﬁ Drivers

@ Increasing Volume Of User-Generated Content Across
Digital Platforms

@ Growing Regulatory Requirements And Platform Safety
Compliance

@ Rising Adoption Of Artificial Intelligence And Machine
Learning Technologies

i Restraints

@ High Implementation And Operational Costs

@ Accuracy Limitations In Detecting Contextual And
Misleading Content

Y Privacy And Ethical Concerns Regarding Content
Monitoring
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sector as a significant component of the broader Information Technology industry, which is
forecasted to reach $13,788 billion in the same year. Content moderation solutions will
represent roughly 0.2% of this overall market. From now until 2030, the market is expected to
grow at a compound annual growth rate (CAGR) of 14%, indicating strong and sustained

expansion.
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Dominant Segment Within the Content
Moderation Solutions Market

Within this market, the solutions
segment will lead, constituting 57% of
the total market or $15 billion by 2030. This dominance is driven by the increasing adoption of
scalable Al-based moderation platforms that offer real-time detection of inappropriate content,
support multilingual moderation across worldwide platforms, and utilize advancements in
computer vision and natural language processing to enhance accuracy and operational
efficiency.
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Breakdown of Market Segments by Enterprise and Content Types

The content moderation solutions market is further segmented by enterprise size, distinguishing
between small and medium enterprises (SMEs) and large corporations. Additionally, the market
divides by content type, encompassing image, text, and video formats. Spending areas include
software and platform licensing, human moderation teams, cloud infrastructure, and integration
and deployment services. End users range across various industries such as media and
entertainment, retail and e-commerce, healthcare, government, telecom, automotive, and
others.

Access The Detailed Content Moderation Solutions Market Report Here

https://thebusinessresearchcompany.com/report/content-moderation-solutions-global-market-
report?utm source=EINPresswire&utm medium=Paid&utm campaign=0ct PR

Asia Pacific Positioned as the Largest Regional Market for Content Moderation Solutions

By 2030, Asia Pacific is expected to be the largest regional market, valued at $10 billion, growing
from $5 billion in 2025 at a CAGR of 15%. This rapid expansion is fueled by the growth of social
media platforms, increased digital engagement in online communities and marketplaces,
stringent regulatory measures focused on online safety, and significant investments by platform
providers in Al-driven trust and safety technologies.

The USA’s Role as the Leading Country in the Content Moderation Market
The United States will remain the largest national market within the content moderation
solutions sector, expected to reach $7 billion by 2030, up from $4 billion in 2025, growing at a
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14% CAGR. This growth is supported by widespread adoption of automated content governance
tools by technology firms, heightened demand for brand safety and reputation management,
sophisticated machine learning models to detect harmful content, and stricter compliance
requirements promoting platform accountability.

Market Leadership and Share Distribution in Content Moderation Solutions

Accenture plc emerged as the market leader in 2025, holding a 10% share of global sales.
Through its strategy and consulting as well as technology divisions, Accenture offers Al-powered
content moderation, trust and safety services, digital risk management, and platform operations
that facilitate automated content review, regulatory compliance, and enhanced user safety.

Competitive Landscape and Market Fragmentation in Content Moderation Solutions

The content moderation market is moderately fragmented, with the top ten companies
collectively generating 22% of the total revenue in 2025. Entry barriers are moderate, influenced
by evolving digital content regulations, the need for advanced Al and machine learning
capabilities, multilingual moderation requirements, and the demand for scalable and accurate
real-time moderation. Companies leading this market have strong content moderation service
portfolios, global delivery networks, and ongoing innovation in trust and safety technologies. As
the need for real-time moderation and regulatory compliance grows, strategic partnerships and
technological advancements will further solidify their positions.

Key Drivers Behind Growth in the Global Content Moderation Solutions Market

One of the prime growth factors is the surge in user-generated content across platforms like
social media, video-sharing sites, online gaming, e-commerce marketplaces, forums, and live
streams. Given the sheer volume of posts, images, videos, and comments, manual moderation is
impractical, prompting widespread adoption of Al-powered and human-assisted moderation
systems that detect harmful or inappropriate content instantly.

Regulatory pressures also play a crucial role, as governments worldwide are enacting stricter
laws concerning online safety, hate speech, child protection, misinformation, and illegal content.
Platforms must comply by implementing automated moderation tools that enforce policies,
maintain compliance records, and minimize legal risks.

The increasing use of artificial intelligence and machine learning technologies further drives
market growth. Al systems analyze various content types and continuously improve by learning
new content patterns, enabling faster responses, cost reductions, and enhanced support for
human moderators managing growing global content volumes.

Innovative Trends Transforming Content Moderation Solutions

Real-time Al content moderation platforms are revolutionizing the market by automating the
identification of harmful content, enhancing user protection, and ensuring regulatory
compliance. A notable example is Gcore's launch in June 2024 of Gcore Al content moderation,
which uses technologies like computer vision, optical character recognition, speech recognition,
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and multi-model output aggregation for precise moderation, human review workflows, and
seamless compliance integration.

Strategies Winning in the Content Moderation Market

Successful market players focus on developing Al-driven moderation technologies that boost
accuracy and scalability, integrating human-in-the-loop approaches for improved quality and
compliance, expanding cloud-based moderation platforms for scalable content management,
and combining generative Al with machine learning to strengthen content detection and
platform safety.

Areas Offering the Greatest Growth Opportunities

The software and services segments are expected to present the largest opportunities, projected
to add more than $13 billion in value by 2030, with software growing by $7 billion and services by
$6 billion between 2025 and 2030. Demand will be driven by rising user-generated content
volumes, regulatory compliance needs, Al-assisted moderation capabilities, and the requirement
for multilingual and real-time content screening, all critical for brand reputation, user trust, and
safer digital ecosystems.

Notable Market Participants in Content Moderation Solutions

Key companies active in this sector include Accenture plc, Concentrix Corporation, TaskUs Inc.,
Telus International Al, Cognizant Technology Solutions, Genpact Limited, Microsoft Corporation,
Meta Platforms, Inc., Alphabet Inc., Appen Limited, and others such as iMerit Technology
Services, ModSquad Inc., Sutherland Global Services Inc., Samasource Inc., Besedo Ltd.,
WebPurify Inc., ClarifAl Inc., Cogito Tech LLC, Open Access BPO, Inversoft Inc., and Alegion Inc.

Supply Chain and Customer Base Overview

The supply chain involves raw material providers such as Microsoft Corporation, Google LLC,
Amazon Web Services, NVIDIA Corporation, Intel Corporation, Oracle Corporation, IBM
Corporation, OpenAl, Anthropic PBC, Cohere Inc., Databricks, Snowflake Inc., Elastic N.V.,
Confluent Inc., MongoDB Inc., Cloudflare Inc., Akamai Technologies Inc., Cisco Systems Inc., Palo
Alto Networks Inc., Broadcom Inc., Qualcomm Inc., Advanced Micro Devices Inc., DigitalOcean
Holdings Inc., Fastly Inc., and Redis Ltd.

Wholesalers and distributors include firms like TD Ingram Micro Holding Corporation, Arrow
Electronics Inc., Avnet Inc., Westcon-Comstor, Exclusive Networks SA, ALSO Holding AG,
Redington Limited, ScanSource Inc., D&H Distributing Co., Synnex Technology International
Corporation, Esprinet S.p.A., Bechtle AG, Cancom SE, Softchoice Corporation, CDW Corporation,
Insight Enterprises Inc., Computacenter plc, SHI International Corp., Connection Public Sector
Solutions, PCM Inc., SoftwareONE Holding AG, Crayon Group Holding ASA, and Bytes Technology
Group plc.

End users cover a broad range of digital and social platforms and services such as Meta
Platforms Inc., TikTok Ltd., Snap Inc., Reddit Inc., X Corp., Discord Inc., Pinterest Inc., LinkedIn



Corporation, Twitch Interactive Inc., Quora Inc., Roblox Corporation, Telegram Messenger LLP,
Wikimedia Foundation, ByteDance Ltd., Fenix International Limited, Vimeo Inc., Automattic Inc.,
Spotify Technology S.A., Match Group Inc., Bumble Inc., eBay Inc., Etsy Inc., Airbnb Inc., Booking
Holdings Inc., and DoorDash Inc.

New strategic additions in our 2026 market reports include market attractiveness scoring and
analysis, total addressable market (TAM) analysis, company scoring matrix graphics and tables,
Excel-based forecasting dashboards, market hotspots infographics, key technologies and future
trend analysis, along with updated graphics and tables.

About The Business Research Company
The Business Research Company (www.thebusinessresearchcompany.com) is a renowned

market intelligence firm specializing in company, market, and consumer research. With over
30,000+ reports spanning 27 industries and more than 60 geographies, their insights draw upon
1.5 million datasets, extensive secondary research, and interviews with industry leaders. They
offer a range of tailored research packages such as Market Entry, Competitor Tracking, and
Supplier & Distributor packages.

Disclaimer: The information provided by TBRC Business Research Pvt Ltd is gathered in good
faith from primary and secondary sources, though accuracy cannot be fully guaranteed. The
company disclaims liability for any actions taken based on its findings, which are intended as
estimates and opinions rather than definitive facts or investment advice.
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