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HR TECHNOLOGY ADVICE ANNOUNCES 2026
HCM MID-MARKET VENDORFIT MATRIX

New HCM Mid-Market VendorFit Matrix Highlights
Clear Distinctions Among Vendors and Finds Al
Leadership in HCM Still Evolving

LAS VEGAS, NV, UNITED STATES, October 20, 2026 /EINPresswire.com/ -- HR Technology Advice,
an HR technology analyst firm, today published the 2026

“ HCM Mid-Market VendorFit Matrix — a comprehensive

Our advice to HR leaders is evaluation of the leading Human Capital Management

to find the last HCM solution solutions available to organizations with 100 to 1,000
employees. The report evaluated thirteen vendors across
seven dimensions and determined that four — Workday,
Dayforce, HiBob, and isolved — achieved the report's
Leader designation, reflecting clear distinctions among
HCM solutions.

you will ever need to buy.
This matrix analysis is
designed to support that
long-term approach to
solution selection.”
Chris Harvey, Chief Research _ , . o ,
Officer, HR Technology Advice Al's impact on HCM buying decisions is still evolving: only
51% of HR teams evaluating a new HCM solution over the
next 12 months identified Al functionality as a critical buying criterion — a figure HR Technology
Advice expects to climb quickly as vendor capability matures and Al becomes a standard
expectation rather than a differentiator.

A MARKET WITH CLEAR DISTINCTIONS

This year's HCM Mid-Market Matrix evaluation found that Al innovation and overall customer
experience are creating clearer distinctions between solutions than many buyers may expect.
The matrix evaluated each vendor on two equally decisive dimensions — the depth and breadth
of its platform, and the quality of the customer experience and satisfaction it delivers — and
found that excelling in both is rare.

0 Leaders Excel on Both Dimensions — Four of the 13 vendors evaluated — Workday, Dayforce,
HiBob, and isolved — scored as exceptional on both platform depth and customer experience to
earn Leader designation.

0 Functional Depth With Less Customer Experience Strength — Several vendors evaluated offer
broad, feature-rich platforms but have not yet translated that breadth into exceptional customer
satisfaction, support quality, and retention.


http://www.einpresswire.com
http://www.hrtechnologyadvice.com
http://www.hrtechnologyadvice.com/2026HCMMatrix
http://www.hrtechnologyadvice.com/2026HCMMatrix

0 Customer Satisfaction With Less Functional

. HR TECHNOLOGY ADVICE
Breadth — Other vendors have built onal, well- HCM Mid-Market VendorFit Matrix
supported customer bases around a narrower e

feature set — a strategy for buyers who prioritize h i =K
service over platform depth. °

0 Al Reality Check — HCM vendors' Al offerings 0 .
are still evolving, and only three — Workday,

Dayforce, and ChartHop — met HR Technology L Nald oot &

Advice's bar for demonstrated Al leadership and : . o
advanced customer utilization. B W

Al OFFERINGS ARE WIDESPREAD. Al LEADERSHIP e ® |3

IS RARE. NS

The report addresses a growing point of CONTENDER PLATFORM EXPERT
confusion for HR buyers: nearly every HCM - '

\f/endgr evgluatgd now cIalms.some form of Al o ® (@)
unctionality, with those offerings changing at an =

accelerating pace, making vendor-to-vendor
comparison increasingly difficult. HR Technology
Advice’s evaluation looked past disclosed
capability lists to assess actual production use,
breadth of confirmed functionality, and measurable customer impact — validated through a live
or recorded product demonstration wherever possible. Of the thirteen vendors evaluated, three
demonstrated Al capability strong enough to earn the matrix’s Al Leader designation: Workday,
Dayforce, and ChartHop.

HCM Mid-Market VendorFit Matrix

The 2026 HCM Mid-Market VendorFit Matrix evaluates thirteen leading HCM solutions, assessing
each across core platform functionality, reporting and analytics, usability, customer experience
and outcomes, Al and innovation, and pricing transparency:
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All thirteen vendors appear on the VendorFit Matrix. Detailed side-by-side comparisons and one-
page vendor profiles are provided for the vendors that participated directly in the research.

REPORT AVAILABILITY
The report is available for download at www.hrtechnologyadvice.com/2026HCMMatrix.

ABOUT HR TECHNOLOGY ADVICE

HR Technology Advice is an analyst firm exclusively dedicated to HR technology. Our research is
designed to help HR leaders make confident, well-informed technology decisions — grounded in
independent evaluation. We believe long-term satisfaction with an HR technology solution
depends as much on how a vendor delivers value through its support and ease of use as on the
strength of its functional capabilities — reflected in our evaluation methodologies. Participation
in our research is complimentary, and licensing a published report for commercial use has no
bearing on evaluation, scoring, or placement.

chris@hrtechnologyadvice.com | www.hrtechnologyadvice.com
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This press release can be viewed online at: https://www.einpresswire.com/article/949107827

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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