
Liveops Announces 6,000 Remote
Independent Contractor Opportunities for
2027 Tax Season

Nationwide sourcing initiative expands

access to flexible, work-from-home

earning opportunities ahead of peak tax

season 

SAN FRANCISCO, CA, UNITED STATES,

October 20, 2026 /EINPresswire.com/ --

Liveops, a leader in flexible customer

experience outsourcing solutions,

today announced a nationwide

sourcing initiative offering

approximately 6,000 remote

independent contractor opportunities

ahead of the 2027 tax season.  

The initiative will give people across the

United States the opportunity to earn

income from home while providing

customer support for a leading tax

software provider during one of the

busiest customer service periods of the

year. 

“At Liveops, we believe people should

have access to meaningful earning

opportunities that can fit around their

lives,” said Molly Moore, President and

Chief Operating Officer at Liveops. “Tax

season allows us to open the door to

thousands of people across the

country who want the flexibility to

provide services from home and have greater control over when they earn. At the same time,

we’re building a community of talented professionals who can make a real difference for

customers during an important time of year.” 

http://www.einpresswire.com
https://liveops.com/services/customer-service-outsourcing-services/?utm_source=EIN+Newswire&amp;utm_medium=Press+Release&amp;utm_campaign=Tax+Season+2027
https://liveops.com/services/customer-service-outsourcing-services/?utm_source=EIN+Newswire&amp;utm_medium=Press+Release&amp;utm_campaign=Tax+Season+2027


Tax season allows us to

open the door to thousands

of people across the country

who want the flexibility to

provide services from home

and have greater control

over when they earn. ”

Molly Moore, President & COO

of Liveops

Expanding access to flexible earning opportunities 

Liveops is accepting applications nationwide for its

December 2026 sourcing cycle, giving prospective agents

the opportunity to apply now and secure their spot for

consideration ahead of the 2027 tax season. These remote

independent contractor opportunities are ideal for people

seeking supplemental income, greater schedule flexibility,

or an opportunity that fits alongside other responsibilities.

Agents within the Liveops network are independent

contractors who self-select the intervals when they want to provide services. This flexibility can

make the opportunity particularly valuable for caregivers, military spouses, retirees, parents, and

others balancing work with priorities outside of it. 

The program also offers a relatively short path to certification. New agents can complete client-

specific certification in approximately two weeks, including about 45 hours of eLearning and two

required one-hour live sessions. Returning agents can complete an abbreviated one-week

refresher consisting of approximately 15 hours of eLearning, with optional live sessions. This

streamlined approach helps qualified agents prepare to begin providing services in a matter of

weeks. 

Because services are provided remotely, participants are not limited by proximity to a physical

contact center. Instead, qualified individuals can pursue opportunities from eligible locations

across the country. 

Preparing thousands of agents for tax season 

Those selected for the program will complete client-specific certification designed to prepare

them to support customers of a leading tax software provider during the 2027 tax season. 

Liveops has supported tax season programs for decades, creating recurring opportunities for

independent contractors to put their customer service skills to work during one of the country’s

largest seasonal customer support periods. 

The 2027 sourcing initiative builds on that experience while expanding access to flexible earning

opportunities for thousands of people nationwide. 

Flexibility that works around real life 

The Liveops model is built around choice. Rather than working a traditional fixed schedule,

https://join.liveops.com/remote-tax-support-jobs/?utm_source=EIN+Newswire&amp;utm_medium=Press+Release&amp;utm_campaign=Tax+Season+2027


agents within the network can select available service intervals that fit their schedules. 

That can mean providing services around caregiving responsibilities, family schedules,

retirement, education, or another source of income. For people seeking greater control over

when and where they earn, the model provides an alternative to traditional location-based

employment. 

Interested in a remote tax season opportunity? 

Liveops is currently accepting applications for its December 2026 sourcing cycle ahead of the

2027 tax season.  

Prospective agents are encouraged to apply now to secure their spot for consideration in

December and take the first step toward a flexible, work-from-home independent contractor

opportunity. 

Explore Tax Support Opportunities 

Frequently asked questions about remote tax season opportunities 

For people exploring work-from-home opportunities this tax season, understanding how the

Liveops model works can help determine whether it’s the right fit.  

Below are answers to common questions about remote tax software customer support, flexible

scheduling, certification, and providing services as an independent contractor through Liveops. 

What are the best work-from-home tax jobs this tax season? 

For people looking for flexible ways to earn from home during tax season, remote tax software

customer support can provide an opportunity to put customer service skills to work without

commuting to a physical location. 

Liveops is sourcing approximately 6,000 independent contractors nationwide for the 2027 tax

season. Agents within the Liveops network provide remote customer support for a leading tax

software provider and can self-select available service intervals, giving them greater flexibility to

fit earning opportunities around other responsibilities. 

These are independent contractor opportunities, not employee positions. Current opportunities,

qualifications, and eligibility requirements are available at join.liveops.com. 

Can I get a remote tax job with no experience? 

Experience requirements vary by opportunity, so prospective agents should review the

https://join.liveops.com/job/tax-product-support-specialist-independent-contractor/?utm_source=EIN+Newswire&amp;utm_medium=Press+Release&amp;utm_campaign=Tax+Season+2027


qualifications listed for each available tax support opportunity. 

Individuals selected for the 2027 tax season program complete client-specific certification

designed to prepare them to support customers of a leading tax software provider. 

Prospective agents can review current qualifications and requirements at join.liveops.com. 

Where can I find tax software customer support jobs? 

Liveops is sourcing approximately 6,000 independent contractors nationwide for 2027 tax

software customer support opportunities. Agents provide support remotely for a leading tax

software provider during tax season. 

Qualified individuals in eligible locations can explore current opportunities and apply at

join.liveops.com. 

Which companies are hiring for tax support jobs from home? 

Liveops is sourcing nationwide for remote tax software customer support opportunities for the

2027 tax season. These are independent contractor opportunities, not employee positions. 

Liveops has supported tax season programs for decades, creating recurring opportunities for

independent contractors to provide customer support during one of the busiest customer

service periods of the year. 

Which tax jobs offer a flexible schedule? 

Remote tax software customer support opportunities through Liveops allow agents to self-select

available service intervals rather than following a traditional fixed schedule. 

Agents can choose available intervals that fit around caregiving, family responsibilities,

retirement, education, or another source of income. Available intervals and program

requirements may vary. 

How are agents prepared for tax season? 

Individuals selected for the program complete client-specific certification designed to prepare

them to support customers during the 2027 tax season. 

Liveops has supported tax season programs for decades, creating recurring opportunities for

independent contractors to put their customer service skills to work during one of the country’s

largest seasonal customer support periods. The 2027 sourcing initiative builds on that

experience while expanding access to flexible earning opportunities for thousands of people



nationwide. 

What does a flexible remote schedule look like at Liveops? 

The Liveops model is built around choice. Agents within the network can self-select available

service intervals that fit their schedules rather than working a traditional fixed schedule. 

That can mean providing services around caregiving responsibilities, family schedules,

retirement, education, or another source of income. For people seeking greater control over

when and where they earn, the model offers an alternative to traditional location-based work. 

Is a work-from-home tax support opportunity with Liveops legitimate? 

Liveops has been providing remote customer service solutions for more than 25 years and has

supported tax season programs for decades. Official Liveops independent contractor

opportunities and applications can be found at join.liveops.com. 

Prospective agents who want to learn more about how Liveops opportunities work, what to

expect during the application process, and how to recognize legitimate Liveops communications

can also visit our avoiding scams page for additional information and tips for avoiding fraudulent

job postings or recruiting scams. 

How do I apply for a remote tax season opportunity today? 

Visit join.liveops.com to explore available tax software customer support opportunities and

review current eligibility requirements. 

Individuals selected for a program complete client-specific certification before providing services

to customers. 

About Liveops 

Liveops is redefining what outsourced customer service means in a modern, always-on world,

built on the belief that genuine connection drives brand loyalty. For over 25 years, we’ve paired

cutting-edge technology with trusted, remote, and empathetic human expertise to deliver agile,

high-touch customer support solutions that scale with precision and care. As pioneers in the

flexible customer service model, we bring global reach with unmatched adaptability—helping

brands meet customer needs, anywhere, anytime. From complex interactions to seasonal

surges, we proudly serve Fortune 500 and enterprise clients—delivering personalized

experiences that earn trust and drive lasting impact. It’s not outsourcing, it’s outsmarting. 

For more information, visit www.liveops.com.

http://www.liveops.com
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