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The Sweet Spot Ranked No. 1 in the 2026
Santa Rosa Cannabis Consumer Survey

Cannabis Insider Hub research reports a

4.89/5.00 overall experience rating for —— e Featured in the 2026 |
The Sweet Spot among qualifying Santa Santa Rosa Cannabis
Rosa dispensaries. Consumer Survey
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SANTA ROSA, CA, UNITED STATES,
October 28, 2026 /EINPresswire.com/ --
The Sweet Spot, an adult-use cannabis
dispensary with three locations in
Santa Rosa, is reported as receiving the
highest average Overall Experience
rating among qualifying dispensaries in
Cannabis Insider Hub Research's 2026
Santa Rosa Cannabis Consumer

Survey.
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The Sweet Spot Ranked No. 1 in the 2026 Santa Rosa
Cannabis Consumer Survey

According to the published findings, The Sweet Spot received an Overall Experience rating of

4.89 out of 5.00, based on 178 qualifying evaluations. The
“ study reports 285 qualifying respondents and examines
consumer experiences at licensed adult-use dispensaries
serving Santa Rosa and surrounding Sonoma County
communities.

Our team puts care into
every customer experience,
from answering questions
to making shopping simple
and comfortable. It's
rewarding to see that
commitment recognized

through local consumer _ '
feedback.” The survey examined several aspects of the shopping

experience, including staff knowledge, product selection,
store atmosphere, value, ease of shopping, and likelihood
to recommend.

The reported recognition gives consumers an additional
reference when comparing local dispensaries beyond
individual online reviews, advertising, or word of mouth.

Henry Huang, CEO, The Sweet
Spot

The Sweet Spot's Reported Overall Experience Rating
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The published Santa Rosa survey
identifies The Sweet Spot as receiving
the highest average Overall Experience
rating within its stated comparison
group.

That distinction matters in a market
where consumers have several options
when choosing a cannabis

dispensary.

Beyond product availability and pricing,
customers may consider how
comfortable they feel inside a store,
whether staff can answer their
guestions, and how easy the shopping
process is.

For consumers researching the best
dispensary in Santa Rosa, the reported
findings offer another perspective on
the customer experience, provided the
underlying results are verified.

The Sweet spot

The complete study is available
through the 2026 Santa Rosa Cannabis
Consumer Survey.

A Customer Experience Built Around
Santa Rosa

The Sweet Spot serves the Santa Rosa
community through three
neighborhood dispensary locations,
offering convenient shopping options
for adults 21 and older.

The dispensary focuses on creating an
approachable retail environment
where customers can explore cannabis  Cannabis Insider Hub
products, ask questions, and receive

information from store staff.

Customers familiar with cannabis can browse available products, while those seeking additional



guidance can learn about different product categories before making a purchase.

The Sweet Spot's locations include:

Rincon Valley — 4880 Sonoma Highway, Santa Rosa, CA
Piner Road — 925 Piner Road, Santa Rosa, CA

Guerneville Road — 2489 Guerneville Road, Santa Rosa, CA

Whether customers visit through a recommendation or search online for a dispensary near me,
helpful service, clear product information, and convenient shopping can contribute to their
overall experience.

The survey reports findings at the brand level rather than assigning separate ratings to individual
Sweet Spot locations.
Additional store details are available through The Sweet Spot's Santa Rosa dispensary locations

page.
What the 2026 Santa Rosa Survey Evaluated

Cannabis Insider Hub Research's survey framework examines seven areas of the dispensary
experience:

Overall Experience

Staff Knowledge & Helpfulness

Product Selection

Store Atmosphere

Value

Ease of Shopping

Likelihood to Recommend

The Overall Experience rating is calculated separately from the secondary categories. Under the
stated methodology, it represents the arithmetic average of valid responses to the Overall
Experience question rather than a weighted score combining multiple measures.

These findings are limited to the businesses and evaluations included under the study's
qualifying criteria.

Research Methodology and Scope
The 2026 Santa Rosa Cannabis Consumer Survey was designed to examine self-reported
shopping experiences at eligible licensed adult-use dispensaries serving Santa Rosa and

surrounding Sonoma County communities.

The stated geographic scope includes Santa Rosa, Sebastopol, Petaluma, Windsor, Cotati, and
Rohnert Park.


https://thesweetspot420.com/location/

According to the supplied methodology, the survey field period ran from September 15 through
September 28, 2026.

Respondents were required to be at least 21 years old and report visiting an eligible adult-use
cannabis dispensary within the previous 12 months.

Participants who identified more than one qualifying dispensary were assigned one business for
detailed evaluation, with each respondent contributing no more than one primary dispensary
evaluation.

The research framework also includes eligibility checks, duplicate-response screening, review of
incomplete submissions, and predefined scoring procedures.

The supplied audit figures report:

304 total submissions

285 qualifying respondents

19 excluded or incomplete submissions

The study is based on voluntary participation and self-reported consumer experiences. Its
findings should not be interpreted as a universal ranking of every cannabis dispensary in

Sonoma County or California.

The Sweet Spot's results are also presented at the brand level, not as separate ratings for its
three storefronts.

Research Relationship Disclosure

The Sweet Spot is a client of the team that operates Cannabis Insider Hub.

Cannabis Insider Hub Research discloses this commercial relationship and states that
participating businesses are evaluated under the same eligibility, scoring, and data-review

standards.

The methodology also describes additional sensitivity analysis when more than 50% of a
business's qualifying evaluations originate through its own controlled recruitment channels.

This relationship and the relevant survey limitations provide important context for readers
evaluating the findings.

More Than a Customer Experience Rating

For The Sweet Spot, customer experience is shaped by everyday interactions, from helpful
product guidance to convenient shopping and a welcoming store environment.



With three locations across Santa Rosa, the dispensary focuses on providing an approachable
experience for adult cannabis consumers.

Verified consumer feedback can offer valuable insight into these experiences and help the team
understand what customers appreciate and where improvements may be needed.

The Sweet Spot continues to focus on customer education, thoughtful service, and strengthening
its connection with the Santa Rosa community.

About The Sweet Spot

The Sweet Spot is an adult-use cannabis retailer with three dispensary locations in Santa Rosa,
California: Rincon Valley, Piner Road, and Guerneville Road.

The company focuses on approachable customer service, cannabis education, and convenient
shopping experiences for adults 21 and older.

Its product categories include flower, pre-rolls, edibles, vapes, concentrates, tinctures, and other
cannabis products, subject to availability.

Coltan Peterson

Do Better Inc.
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